"The  AST  Premium/286 
Rates  As  What  May  BeThe 
Best  Designed  And  Built 
AT  Compatible  On 
The  Market  Today" 

— . PC  Magazine,  April  28,  1987 


in  focus 


IN  THE  MARKET  FOR  MICROS  The  introduction  of  IBM’sPS/2  microcomputers,  the 

dropping  price  of  IBM  PCs  and  compatibles  and  the  changing  economic  climate  are  forcing  MIS 
managers  to  alter  their  buying  habits.  The  greatest  shift  may  well  be  toward  the  introduction  of 
more  compatibles  into  Fortune-class  companies.  By  Avery  Jenkins.  Page  22. 


BEDEVILED  BY  SYSTEM  CHOICES  Deciding  what  PC  system  to  buy  has  never 

been  easy.  And  now  IBM,  Apple  and  DEC  are  making  the  selection  more  difficult.  Their  32-bit 
offerings  with  optimized  user  interfaces  all  have  their  own  unique  blend  of  power  and  user-friendli¬ 
ness.  See  which  system  is  right  for  you.  By  Michael  Tucker.  Page  25. 


Help  for  the  PC  junkie 

By  Rebecca  Hurst.  Handling  a  PC 


er’s  energies  away  from  being  a 
technology  guru  for  others  and  back 
to  the  business  at  hand.  But  dealing 
with  the  root  of  the  problem  —  en¬ 
suring  that  MIS  provides  proper 


end-user  support  —  may  be 


Rivals  fill  OS/2  void 

By  Rebecca  Hurst.  As  the  industry 
ticks  off  the  time  until  the  arrival  of 
IBM  OS/2,  users  are  looking  for  an 


From  the  Editor 

Including  your  letters  to  us 


QandA 

Software  productivity  manager  dis¬ 
cusses  the  PC  power  game.  Page  8. 


PS/2  analysis 


Will  IBM’s  Personal  Sys¬ 
tem/2  Model  80  become  a 
standard  in  microcomput¬ 
ing?  While  its  hardware  cre¬ 
dentials  are  impressive,  the 
machine  may  be  dragged 
down  by  a  lack  of  software 
—  namely,  OS/2.  And  clone 
vendors  will  surely  try  to 
usurp  the  newcomer’s  posi¬ 
tion.  Against  these  odds  it 
may  take  all  of  Big  Blue’s 
marketing  strength  to  pro¬ 
pel  its  newest  machine  to 
stardom.  By  Stan  Kolodziej. 
Begins  on  page  29. 
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Manager’s  Corner 


News  &  Analysis 

Superconductivity;  PS/2  data  stor¬ 
age  conversion;  IBM’s  graphics 

eupdtate.  Page  9 


product  checklist.  Page  37. 


Blue  Beat 

Deidre  Depke  on  wreaking  havoc, 
IBM  style.  Page  37. 


Calendar 

Industry  events.  Page  43. 


The  Insider 

Thomas  Roberts  on  the  wait  for  the 
32-bit  "OS/3.”  Page  44. 


LogOff 

A  forecast  of  the  worldwide  PC 
growth  to  1991.  Page  44. 
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Our  new  line 
on  Intelligence 
is  systematic. 


The  problems  you  may  face  merging  and  managing  your 
information  needs  can  now  be  solved— systematically— by 
our  new,  full  line  of  Telex  Intelligent  Workstations. 

Start  with  our  already-popular  AT-class  system,  the  1280 
Then  move  to  the  1285,  our  80386-basea  system,  which  is  also 
available  as  an  upgrade  to  current  1280  users. 

Also  new  are  three  80286-based  systems.  The  1240,  an  entry- 
level  workstation.  The  1220,  a  slimline  unit  with  optional 
3.5-inch  media,  ideal  for  a  variety  of  network  environments. 

And  last  but  not  least,  there’s  the  1 2 1 0,  our  new  diskless  network 
terminal,  a  testimonial  to  cost-effective  high  performance. 

Telex  offers  intelligence  for  any  work  environment,  be  it 
3270,  S/3X,  Airline  or  PBX.  Call  us  for  more  information  about 
our  systematic  approach  to  intelligence.  USA:  1-800-331-2623, 
ext  4530  (Oklahoma,  1-918-624-4530).  CANADA: 
1-800-268-3233.  WORLD  TRADE:  1-617-769-8000. 


TELEX 

TELEX  COMPUTER  PRODUCTS,  INC 


of  every  hour,  of 

every  business  day,  America  puts  a  brand  new 
Epson*  computer  or  printer  to  work. 

Imagine  that  The  power  of  Epson  being 
put  into  millions  of  hands.  Like  the  hands 


Kate  entered  the  world  of  Epson  desktop 
publishing  with  her  brand  new  Epson 
Equity"  DI+  personal  computer  and  GQ-3500 
laser  printer  on  June  4th  at  1:05  P  M. 

Give  or  take  a  few  seconds. 


WHEN  YOU’VE  GOT  AN  EPSON, 
YOITVE  GOT  A  LOT  OF  COMPANY. 


Jerrold  Grochow 

Power  play:  Software  manager  sees 
targeted  use  for  new  breed  of  PCs 
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“The  PC’s  Limited  386* 
should  top  the  list  of  anyone 
wanting  today’s  utmost  in 
performance  and  power” 


PC’S  LIMITED  386" 


MORE  IMPRESSIV  E  (OMPETERS. 


AT  VERY  IMPRESSIVE  PRICES. 


PERSONAL,  COMPUTERS 


Superconductors:  Hot  times 
for  a  cool  technology 
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PERSONAL  COMPUTERS 

NEWS  A  ANALYSIS 


Users  applaud  IBM’s  Optical  drive  market  picks  up  momentum 

^raphiCS  moves  PCoptical  drive  debut  pressuring  other  vendors  to  drop  prices 


DataEase. 

Ihe  tool  for  the 
applications  generation. 


PERSONAL  COMPUTERS 

OS/2  ALTERNATIVES 


Rivals 


fill  OS/2 
void 


BY  REBECCA  HURST 

O  S/2  is  the  future  salvation  for  frustrated  MS-DOS  users.  At  least,  that  is  what  Microsoft 
Corp.,  developer  of  the  OS/2  and  MS-DOS  operating  systems,  and  IBM,  an  advisor  on 
OS/2  development,  are  telling  the  personal  computer  user  population. 

Yet  the  fact  that  the  companies  are  proposing  OS/2  as  a  future  solution  poses  a  problem  for  many  PC  users 
who  need  more  than  MS-DOS  can  offer  today.  OS/2  will  not  be  available  until  1988,  and  the  first  OS/2- 
based  applications  are  at  least  18  months  away.  Even  then,  some  users  may  find  that  MS-DOS  enhance-  - 
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The  Ideal  Sync 
Fbrlhur 

Mainframe  Iynk. 


Now  you  can 
autodial  from 
any  remote  site, 
in  any  sync 
protocol,  with 
Racal-Vadic’s  new 
4850  PA  modem. 


Set  your  remote  sites  on  the 
most  capable  4800  bps  dial-up 
sync  modem  ever  made. 

The  new  4850PA,  from 
Racal-Vadic. 

No  other  4800  bps  dial-up 
modem  makes  more  sync  con¬ 
nections,  more  ways,  more  auto¬ 
matically.  With  a  4850PA,  you 
get  both  208B  and  V2  7  ter  com¬ 
patibility.  You  also  get  BSC, 
SNA/SDLC  and  HDLC  serial 


autodialers,  plus  an  801  parallel 
autodialer  You  can  even  upgrade 
it  to  9600  bps.  Which  means 
the  4850PA  can  sync  up  with  just 
about  everything. 

The  4850PA  is  extremely 
compact,  fully  automatic  and 
packed  with  useful  features.  The 
front-panel  keyboard  comes  with 
an  LCD  display,  and  lets  you  pro¬ 
gram  up  to  28  options,  including 
storage  for  15  phone  numbers. 


And  since  it's  a  sync  modem, 
the  4850PA  is  the  ideal  com¬ 
panion  for  every  land  of  remote 
device,  including  RJEs  and  PCs 
in  micro-to-mainframe  applica¬ 
tions.  You  can  even  use  it  to  lynk 
up  your  minis. 

So  get  all  your  remote  sites 
in  sync  with  your  mainframe. 
Dial  up  Racal-Vadic  today  at 
800-482-3427 and  ask  for  more 
information  about  the  4850PA 


CX3BOB  Raral-X/aHif*  1525McCarthyBoulevard, Milpitas, CA95035 

Gw  liauai  VC1UIU  Tel:  <408)  432-8008  -TWX:  556-409  RAVA  MLP 
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MANAGEMENT  STRATEGIES 


Help 
for  the 
PC  junkie 

Channeling  a  power 
user’s  energies 


BY  REBECCA  HURST 
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W,  Letter-Perfect. 

hen  it  comes  to  the  everyday  the  letters  and  correspondence,  reports 

realities  of  laser  printer  output,  we  and  presentations  which  are  the  backbone 
feel  there’s  more  than  one  way  to  see  of  your  business.  A  backbone  meant  for  a 
perfection.  long  life:  600,000 

That’s  why  we  intro-  pages  a  workaholic 

duced  two  models  of  rate  of  15,000  pages 

our  LIPS  10  per  month, 

laser  image  printing  We  also  know  that 

system.  Each  with  with  perfection  comes 

very  distinct  purposes  increased  needs, 

life.  Like  adding  charts  to 

There’s  your  reports  or  graph- 

perfect  ics  to  your 

that  page-after-page,  tions.  Or  barcoding 

day-after-day  prints  your  inventory. 


Picture-Perfect. 


Thatis  a  different  kind  of  perfection.  A 
different  story.  Ihe  one  told  by  our  UPS  10 
PLUS  picture-perfect  2.0MB  model  Where 
you  can  have  a  picture  on  every  page. 

The  LIPS  10  PLUS  printers  are  also  perfect 
company.  That’s  because  they’re  completely 
compatible  with  Hewlett-Fhckard’s  LaserJet 
Plus  as  well  as  Diablo  daisy  wheel  and 
Epson  dot  matrix  printers.  So  you  can  run 
the  most  popular  business  and  business 
graphics  software. 

Perfection  also  means  extras.  Like  the 
built-in  LIPS  Command  Language  and 
CIEFLEX  fonts  for  simplified  forms  genera¬ 
tion,  special  characters,  fonts  and  bar  codes. 
This  plus  the  LIP’S  font  cartridges  give  you 


the  answer  to  low-cost  desktop  publishing 
—  today.  On  top  of  it  all  is  a  smart  English- 
language  front  panel  that  changes  compati¬ 
bility  and  print  attributes  in  a  snap. 

The  LIPS  10  PLUS  laser  printers.  The 
perfect  solution  for  more  than  one  kind  of 
perfection. 

Fbr  even  more  perfect  information, 
contact  CIE  'terminals,  a  C.Itoh  Company, 
2505  McCabe  Way,  Irvine,  CA  92714;  or  call 
(714)  660-1421  or  our 
toll-free  number 

(800)  624-2516.  cie  Temwvas 
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Seeking  a  personal 
computing  companion 
that  understands 
your  needs? 

One  that  is  PC-oriented  4GL  software 


computing?  Then,  you’re  ready  to  meet  RAMIS'/PC 
Workstation,  RAMIS’  Infotmation  System's  PC 
computing  companion.  You’ll  find  the 
individuality  and  the  cooperation  you've  been 
looking  for. 

RAMiyPC  Workstation  has 
personality. 

You'll  get  along  immediately.  Its  advanced, 
menu-based  architecture  is  ready  to  go  to  work  for 
you  with  a  single  keystroke,  eliminating  the  need 
to  team  mainframe  syntax. 

Reporting  relational  data  base  manage¬ 
ment,  micro/ mainframe  connectivity,  even  your 
existing  PC  software  are  all  accessible  through  the 
workstation  manager,  customized  to  suit  your 
workstyle. 

Attractive,  logically  designed  menus  and 
pop-up  windows  present  pre-programmed 
functions  for  you  to  select  Complex  DP  tasks  are 
accomplished  quickly,  with  friendly  messages  and 
prompts  at  every  step.  You  no  longer  have  to 
search  through  manuals  to  find  the  right 
command-  And.  each  step  remains  in  the  screen 
background,  always  providing  a  frame  of 


It  has  style. 

RAMIS/PC  Workstation  is  ready  for  any 
occasion.  Call  up  your  favorite  PC  software  like 
Lotus  1-2-3,’  dBASE  III,’  Wordstar,’  Chartmaster,' 
and  many  others  with  a  single  keystroke.  No  need 
to  remember  logon  procedures,  exchange 


It  has  sensitivity. 

A  peisonal  companion  understands  your 
needs.  With  RAMISj/PC  Workstation,  all  you  need 
to  know  are  file  names  to  use  either  mainframe  or 
PC  resources.  Then,  simply  select  options  from 
helpful  pop-up  windows  to  complete  tasks. 

If  you  want  to  tun  a  PC  application  on  the 
mainframe,  you  can  automatically  transfer  report 
requests,  screen  designs,  and  data  definitions 
directly  into  RAMIS  Information  System.  You 
decide  which  processing  environment  is  best — 
mainframe,  PC,  or  a  combination  of  both. 

It’s  the  personal  computing 
companion  you’ve  been  looking  for. 

With  LAMIS/PC  Workstation,  you  can 
develop  complex  relational  data  bare 
management  applications  that  can  access  data 
from  many  sources.  Incorporate  data  from  other 


steps.  Use  the  superior  reporting  facility  of  a 
mainframe  4GL  designed  specifically  for  PC  use 
And,  maximize  the  efficiency  and  performance  of 
both  mainframe  and  PC  resources. 

Once  you  work  with  RAMIS/PC  Workstation, 
you'll  know  our  personal  companion  is  right  for 
you.  Find  out  more  about  RAMIS/PC  Workstation 
or  any  of  our  other  products  at  a  free  seminar 
offered  in  your  area.  Call  or  write  us  today. 
On-Line  Software  International,  me.  Two 
Executive  Drive,  Fort  Lee,  NJ  07024.  Service 
Bureau,  VAR  and  OEM  programs  are  available. 

800-642-0177 

In  Canada:  416  6712272/In  Europe:  441-6313696 

rj 

On-Line 

Software 

International 

Authorities 
in  IBM 
Software 


RAMIS/PC  Workstation.  Comprehensive  PC  support  for  all  users. 


